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voestalpine Sadef nv  

 

Sectoral general terms and conditions voestalpine Sadef – industrial buildings or other construction-

related applications (version December 2022) 

1 General 

 

1 The offer and/or order is governed by both the project specific agreement with the customer (‘the 

agreement’), the present sectoral general terms and conditions (‘sectoral terms and conditions‘) 

and by the general terms and conditions of sale (‘the general terms and conditions’) of voestalpine 

Sadef. The agreement takes precedence over the sectoral terms and conditions and over the 

general terms and conditions insofar as they conflict. The sectoral terms and conditions take 

precedence over the general terms and conditions of voestalpine Sadef insofar as they conflict. 

2 Product specifications  

 

2 The supply by voestalpine Sadef of building components for industrial buildings mainly consists of 

roll-formed steel sections in Sigma, Zed, Cee or U-shape, at the correct length, furnished with part 

numbers and the necessary holes. The general documentation on this can be found in the 

voestalpine Sadef documentation “Construction – steel sections”. This can be consulted on our 

website https://www.voestalpine.com/sadef/en/Infocenter. 

 

3 The sections are manufactured standard from continuous hot-dip galvanised strip steel (quality Z-

275)sendzimir in accordance with EN10 346. Regarding the fittings: Bolt connecting rods can be 

deep-dip galvanised on request. The standard braces are steel cables and not galvanised. The 

customer bears sole responsibility for the complete delivery and/or validation of all correct 

technical data and/or studies, all environmental factors and specific data that determine the type, 

quality and finish of the product to be supplied by voestalpine Sadef (‘the product’). If necessary, 

the customer will appoint an expert to prepare a report on the environmental factors (such as, 

without being exhaustive: studies with regard to corrosion, wind, snow, the stability of the subsoil, 

foundations, …). Voestalpine Sadef cannot be held liable for any damage resulting from the use of 

the products in circumstances that do not correspond to the data communicated and/or validated 

by the customer.   

 

4 The sections are manufactured according to the voestalpine Sadef ISO instructions I09.14.001-

008. These are available on request. 

3 Specific design stipulations 
 

1 The design of voestalpine Sadef does not take into account fire resistance, acoustic insulation, 

vibration, thermal insulation, seismic loads, installation sequence or installation speed. 

 

2 If the structural design has been defined by voestalpine Sadef, the production drawings and any 

required verification will be drawn up by voestalpine Sadef upon receipt of the signed offer. 

Voestalpine Sadef will start production only after written approval by the customer of the 

production drawings presented by voestalpine Sadef and any necessary verification. Any delay in 

delivery caused by a delay in customer approval is the customer’s sole responsibility and cannot 

constitute grounds for a complaint.  
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4 Price  
 

3 The prices stated in the offer are exclusive of VAT and import duties, installation, nuts and bolts, 

measurement or inspection of the site or building. Any non-standard hole patterns can be subject 

to a price review and/or an additional investment in tooling. 

5 Delivery 

 

4 Carriage paid deliveries are in principle consolidated. Consequently, no specific delivery time can 

be guaranteed. However, delivery at a specific time can be requested by the customer from 

voestalpine Sadef, subject to the agreement of voestalpine Sadef and subject to payment of an 

additional price to be agreed. 

6 Liability 

 

5 The customer is fully responsible for taking adequate measures with respect to fire resistance and 

proper maintenance, vibration, acoustic insulation, thermal insulation, earthquakes. Voestalpine 

Sadef is not liable for damages resulting from a lack of such measures by the customer. The 

customer must also hold voestalpine Sadef fully harmless against such claims by third parties. 

 

6 Voestalpine Sadef only bears responsibility for the design of steel construction components if the 

relevant steel design is finalised by voestalpine Sadef and the production and supply of the 

construction components is carried out in full by voestalpine Sadef. 

7 Installation 
1 Installation responsibility:  

- Actual assembly is the customer’s full responsibility. 

- Voestalpine Sadef is not responsible for any damage caused by missing or incorrectly installed 

voestalpine Sadef sections, improper installation, or lack of maintenance or incorrect use. 

- If, for whatever reason, the customer modifies the construction supplied by voestalpine Sadef without 

the prior written consent of voestalpine Sadef, the customer automatically assumes all responsibility 

with regard to the stability, functionality and performance of the voestalpine Sadef construction.  

 

 

Main office: voestalpine Sadef-Belgium  

Email: sadef.bouw@voestalpine.com   

Tel.: + 32 51 261 211   

Fax: + 32 51 261 613   

Website: www.voestalpine.com/sadef 
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