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	[bookmark: docFirmenname_de][bookmark: _GoBack]voestalpine Insurance Services GmbH

FROM:
     
	Stahlstraße 14
A-4020 Linz
Contact:	Mr. Hötzinger
T.: +43 / 50304 15-77193
E-Mail: johann.hoetzinger@voestalpine.com

or:	Mr. Hackl
T.: +43 / 50304 15-4800
E-Mail: stefan.hackl@voestalpine.com


Claim Notification – Transport/Marine Cargo
	Department:
[bookmark: Text2]     

	[bookmark: Text3]Person in charge:
     
	[bookmark: Text4]Contact person:
     
	[bookmark: Text5]Tel.no.:
     

	Date of delivery:
	[bookmark: Text7]     
	[bookmark: Text8]Means of transport:
     

	Date of loss/damage:
	[bookmark: Text9]
     
	[bookmark: Text10]Place of damage:
     

	Agreed Incoterm
	

	Damaged/lost material/quantity:
	[bookmark: Text13]     

	Short description of the occurrence:

	[bookmark: Text14]     

	Short description of the damage:

	[bookmark: Text15]     

	Measures to minimize the loss:
	[bookmark: Text16]     

	Estimated loss amount:
	[bookmark: Text17]     
	Surveyor:
Only required if loss amount exceeds € 10,000.00 Demand by the insurer via VAIS solely!

	Necessary  documents:
	[bookmark: Kontrollkästchen10]|_|	Notice of Liability
|_|	damage report/factual report
[bookmark: Kontrollkästchen2]|_|	copy of the Delivery Note
[bookmark: Kontrollkästchen3]|_|	copy of the Commercial Invoice
[bookmark: Kontrollkästchen4]|_|	copy and original waybill/CMR/Bill   
                of Lading l
	[bookmark: Kontrollkästchen7]|_|	photos of the damaged goods
[bookmark: Kontrollkästchen8]|_|	correspondence with the carrier
|_|             complaint of the customer
[bookmark: Kontrollkästchen9]|_|	other documents/information, if available:    


	I hereby give consent that voestalpine AG (voestalpine Str. 1, A-4020 Linz) and voestalpine Insurance Services GmbH (Stahlstr. 14, A-4020 Linz) processes the following personal data: name, address, phone number for the purposes of settlement of claims.
The aforementioned data may only be passed on to the following recipients: insurance companies and experts only for the purposes of settlement of claims. 
I acknowledge that in countries, which are not EU Member States, the level of data protection can be lower than the level of data protection within the EU. I can withdraw my consent at any time in writing by sending an e-mail to insurance.services@voestalpine.com. The withdrawal of consent does not affect the lawfulness of processing bases on consent before its withdrawal.


	[bookmark: Text22]Place and date:
     
	signature:

	Attention:
	The claimant has to arrange repair of property damages on his own for his account after examination by an expert or acceptance by VAIS.
Claims are to be forwarded immediately to voestalpine Insurance Services GmbH!
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ONE STEP AHEAD.




