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INTRODUCTION
FOR WHAT?
» To facilitate the communication between voestalpine and employees without a voestalpine e-mail 

address and/or voestalpine mobile phone
» Storage of private communication data for the usage of voestalpine services (e.g. Password Portal, 

myAPP, Citrix, …) 
» Enables the delivery of a PIN to a private device (as e-mail/SMS) to be able to authenticate with a 2nd 

factor in voestalpine applications. 

HOW?
» At pcd.voestalpine.com (PCD = Private Communication Data) employees can store their private e-mail 

address and/or private mobile phone number in their voestalpine user account (AD account). 
This data is stored in encrypted form and can be deleted or changed by the employee at any time. 

» Employees who do not yet have a voestalpine user account can apply for one at 
pcd.voestalpine.com/register. The login data (user name and password) will then be sent by post to the 
company address of the employees.
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INSTRUCTION (1/6)

» Open the page https://pcd.voestalpine.com.

» Enter your username and password and confirm the reCAPTCHA query. Then click on 

“Logon". 
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INSTRUCTION (2/6)
FIRST-TIME LOGIN
» If you have a voestalpine mobile phone and a voestalpine e-mail address, a query appears in which you can 

choose where the PIN should be sent to (Fig. 1). 

» However, if you have a voestalpine e-mail address but no voestalpine mobile phone, no query will appear and 

the PIN will automatically be sent to you by e-mail (B).

» If you log in with the registration data that you received by post, you will immediately be taken to the PCD 

portal (see next slide).
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INSTRUCTION (3/6)
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1. IMPORTANT: First agree to the declaration of consent. 

2. Click on "Enter".

3. Enter your private e-mail address and/or private mobile phone number.

4. Click on "Confirm".



voestalpine group-IT GmbH
| |

INSTRUCTION (4/6)

» The PIN will be sent to the e-mail address or mobile phone number you entered. 

» Enter the PIN (1) and click on "Confirm" (2).
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INSTRUCTION (5/6)

» If the PIN should always be sent to your private e-mail address in the future, 

select "New PIN destination" afterwards.

June 17, 2020 PCD Portal7



voestalpine group-IT GmbH
| |

» If you want to select once a different PIN destination the next time you log in to the PCD 

Portal, click “Choose another destination for the transmission of the PIN." on the start 

page.

June 17, 20208 PCD-Portal

INSTRUCTION (6/6)



voestalpine group-IT GmbH
| |

APPLICATION EXAMPLES

» The storage of private communication data is important if you do not 

own a voestalpine smartphone and you, for example,

» have forgotten your password for logging on to your voestalpine 

PC/notebook, cannot access your voestalpine e-mail box and want to set a 

new password at https://pwportal.voestalpine.com.

» want to access voestalpine services or applications (Password Portal, myAPP, 

Citrix, …) via a private device.
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SUPPORT

If you have any questions, please contact the voestalpine Service Desk: 
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THANK YOU!


