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OUR QUALITY, SAFETY, ENVIRONMENTAL
AND ENERGY POLICIES

The management of voestalpine Krems Finaltechnik GmbH, as a company of the voestalpine AG,
consistently pursues the goal of complying with the most stringent requirements with respect to
productivity, quality, safety, health and environmental protection.
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We operate an integrated management system to put our guiding principles into practice.
Health and safety our employees are fundamental values for voestalpine and have top priority.

We work on the continuous improvement of all products, processes and systems. The continuous
improvement is the task of each employee on all levels and in all areas. It is the duty of the
executives to create the preconditions required to achieve this goal and to set an example.

We enhance the knowledge and the sense of responsibility of our employees at each level.

Measurable targets and their periodical review make it possible to check whether the targets
have been reached.

To us, quality means the extent of compliance with the demands and expectations of our
customers, society, employees, suppliers and owners.

We develop, produce and sell products and services which

- are manufactured or rendered by employees who are aware that every injury and harm to
the health of employees can be avoided;

— interms of the zero-mistake-philosophy, fully satisfy our customers’ qualitative requirements;

— minimize the environmental harm to humans and the environment by utilising raw materials
and energies economically as well as avoiding/reducing environmental effects that result
from our production processes and activities.

Reducing environmental effects by applying the best available and economically reasonable
technique is as natural for use as is compliance with legal provisions.

We engage in an open and objective dialog with customers, contracting partners, authorities,
neighbours and the interested pubilic.
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