voestalpine Giesserei Linz GmbH

Our Quality-, Safety-, Environmental Policy

The management of voestalpine Giesserei Linz GmbH as a company of voestalpine group is just
as committed to a high standard of productivity, quality, safety, health and environmental
protection.

B \We operate an integrated management system for implementing our guidelines as concrete
actions

B \We work on the continual improvement of all products, processes and systems through
applying the principles of TQM (Total Quality Management). Continual improvement is the task
of every member of staff at every level and every area. Senior staff are expected to set an
example and to create the necessary conditions of achieving this ohjective.

B \We further the skills and sense of responsihility of our employees and promote cooperation at
all levels.

B Achievement of our ohjectives is monitored through measurable targets and regular
inspections.

W For us, quality means the extend to which we meet the demands and expectations of
customers, society, staff, suppliers and shareholders.

B We develop, produce and sell products and services

— which are fabricated or performed by employees who know that every injury and every
impairment to health can be avoided,

- which completely fulfil the quality requirements of our customers in the sense of the zero
defect philosophy;

— which minimize the impact on humans and the environment through the economical use of
raw materials and energy and through avoidance or reduction of the environmental effects
of our production processes and activities.

B Application of the best available and economically available technology in minimizing
environmental impact is just as much a matter of course for us as is compliance with the
statutory requirements.

B We participate in open and ohjective dialogue with customers, contractual partners, the
authorities, neighbours and the interested public.
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